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COMPANY INFORMATION

Company Name (Business Name) Citizens Communications Company - Arizona Gas Divisions
(Northern Arizona Gas Division & Santa Cruz Gas Division)

Mailing Address

1250 Poydras Street, Suite 2300

Street)
New Orleans LA 70113
(City) (State) (Zip)
(504) 299-4503 (504) 544-5817

Telephone No. (Include Area Code)
Email Address

Local Office Mailing Address

Fax No. (Include Area Code)

NSanabri@czn.com

Pager/Cell No. (include Area Code

2901 West Shamrell Blvd., Suite 110

— (Streeh
Flagstaff AZ 86001
(City) (State) (Zip)
(928) 226-2233 (928) 226-2203 (928) 853-4922

Local Telephone No. (Include Area Code)

Email Address

Fax No. (Include Area Code)

gasmith@czn.com

Pager/Cell No. (Include Area Code)

MANAGEMENT INFORMATION

Management Contact: Nolie Sanabria-Rountree Director
(Name) (Title)
1250 Poydras Street, Suite 2300 New Orleans LA 70113
(Streel) Ty (State) [vdT)]
(504) 299-4503 (504) 544-5817

Telephone No. (Include Area Code)

Email Address

Fax No. {Include Area Code)

NSanabri@czn.com

Pager/Cell No. (Include Area Code)

On Site Manager: Gary A. Smith V.P. & General Manager
(Name) [THe)
2901 West Shamrell Blvd., Suite 110 Flagstaff AZ 86001
(Streef) (City) (State) Zip)
(928) 226-2233 (928) 226-2203 (928) 853-4922

Telephone No. (Include Area Code)

Email Address

Fax No. (include Area Code)

gasmith@czn.com

Pager/Cell No. (Inciude Area Code)




STATUTORY AGENT: C T Corporation ASNXE)tem

N

3225 N Central Ave. Phoenix AZ 85012
(Streef) (CTy) (State) {2ip)

Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No. (Include Area Code)
ATTORNEY: L. Russell Mitten, SVP, Gen Counsel & Asst Sec.

(NAME)
3 High Ridge Park Stamford CT 06905
— (Streel) Thy) (Stale) Zip)
(203) 614-5047 (203) 614-4651 (800) 946-4645
Telephone No. (Include Area Code) Fax No. (Include Area Code)  Pager/Cell No. (Include Area Code)

OWNERSHIP INFORMATION

Check the tollowing box that applies to your company:

D Sole Proprietor (S) |:| C Corporation (C) (Other than Association/Co-op
[ partnership (P) [C] subchapter S Corporation (2)

[ Bankruptey (B) [ association/Co op (A)

O Receivership (R) [:l Limited Liability Company

[] Other (Describe) a division of Citizens Communications Company

COUNTIES SERVED

Check the ftollowing box that applies to your company:

[J apacHe [JcocHise COCONINO
Ceia [CJGrarHam ] GREENLEE
Ol LA paz I maricoPA MOHAVE
NAVAJO [Jrima I PINAL
SANTA CRUZ YAVAPAI Oyuma

[CJstatewipe




SERVICES AUTHORIZED TO PROVIDE

Check the following box/s for the services that you are authorized to provide:

I:] Electric D Telecommunications
[CJ1nvestor owned Electric ] incumbent Local Exchange Carrier
[CJRrural Electric Cooperative [Jinterexchange Carrier
D Electric Service Provider I:I Competitive Local Exchange Carrier
[J Transmission Service Provider [ reseller
D Autility Distribution Company El Alternative Operator Service Provider
D Meter Service Provider
[[] Meter Reading Service Provider Gas
[silling and Collection Natural Gas
[ Anciltary Services I Propane

[ other (Specify)

STATISTICAL INFORMATION

TELECOMMUNICATION UTILITIES ONLY

Total residential access lines NA

Total business access lines NA

Total revenue from Arizona operations

Total income from Arizona operations

Value of assets used to serve Arizona customers

®© PH H

Accumulated depreciation associated with those assets




STATISTICAL INFORMATION (CONT'D)

ELECTRIC UTILITY PROVIDERS ONLY

Total number of customers NA

Residential

Commercial

Industrial

Public street and highway lighting
Irrigation

Resale

Total kilowatt-hours sold
Residential
Commercial
Industrial
Public street and highway lighting
Irrigation
Resale

Maximum Peak Load

GAS UTILITIES ONLY

Total number of customers
Residential
Commercial
Industrial
Irrigation
Resale

Total therms sold
Residential
Commercial
Industrial
Irrigation
Resale

kWh

126,925

Mw

115,530

10,402

22

8

104,867,280

65,648,600

therms

29,392,090

3,311,970

158,710




VERIFICATION

SWORN

INTRASTATE REVENUES ONLY

VERIFICATION

STATE OF Louisiana
I, THE UNDERSIGNED

OF THE

AND
STATEMENT

COUNTY OF (COUNTY NAME) -
Orleans Lo

NAME (OWNER OR OFFICIAL) TITLE e i -
Dan McCarthy President and Chief Operating;Ofﬁcer

T,

COMPANY NAME

Arizona Gas Division

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION

MONTH

FOR THE YEAR ENDING 12

DAY

31

YEAR

2002

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND
RECORDS OF SAID UTILITY; THAT | HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE
THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF
SAID UTILITY FOR THE PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND

BELIEF.

SWORN STATEMENT

e

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40-401, ARIZONA
REVISED STATUES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING REVENUE OF SAID
UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS DURING CALENDAR YEAR

2001 WAS:

REVENUE REPORTED ON THIS PAGE MUST INCLUDE
SALES TAXES BILLED OR COLLECTED. IF FOR ANY
OTHER REASON, THE REVENUE REPORTED ABOVE DOES
NOT AGREE WITH TOTAL OPERATING REVENUES
ELSEWHERE REPORTED, ATTACH THOSE STATEMENTS
THAT RECONCILE THE DIFFERENCE. (EXPLAIN IN DETAIL)

Arizona IntraState Gross Operating Revenues Only ($)

$97,081,335

(THE AMOUNT IN BOX ABOVE
INCLUDES $ 8,220,169
IN SALES TAXES BILLED, OR COLLECTED

(360) 816-0998
JELEPHONE NUMB

—
SUBSCRIBED AND SWORN TO BEFORE ME
COUNTY NAME, / ,
A NOTARY PUBLIC IN AND FOR THE COUNTY OF o i i/, A
THIS ! < ~ DAYOF  / -4 G 200 %

(SEAL)

MY COMMISSION EXPIRES /-’";/.4 7/// va

7




VERIFICATION

AND
SWORN STATEMENT -
RESIDENTIAL REVENUE
INTRASTATE REVENUES ONLY ~
(COUNTY NAME) - PARISH OF i s \‘»\W »
STATE OF Louisiana Orleans T
NAME (OWNER OR OFFICIAL) Title
|, THE UNDERSIGNED Dan McCarthy President and Chief Operating Officer
COMPANY NAME
OF THE Arizona Gas Division
DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION
MONTH DAY YEAR
FOR THE YEAR ENDING 12 31 2002

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND RECORDS OF SAID
UTILITY; THAT | HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND
CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE PERIOD COVERED BY THIS
REPORT IN RESPECT TO EACH AND EVERY MATTER AND THING SET FORTH, TO THE BEST OF MY
KNOWLEDGE, INFORMATION AND BELIEF.

SWORN STATEMENT

IN ACCORDANCE WITH THE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40-401.01, ARIZONA
REVISED STATUES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING REVENUE OF SAID
UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS FROM RESIDENTIAL
CUSTOMERS DURING CALENDAR YEAR 2001 WAS:

Arizona IntraState Gross Operating Revenues (THE AMOUNT IN BOX AT LEFT
$56,955,075 INCLUDES $5,268,672
IN SALES TAXES BILLED, OR COLLECTED

C__

—
SIGNATURE OF{OWNER OR OFFICIAL

*RESIDENTIAL REVENUE REPORTED ON THIS PAGE
MUST INCLUDE SALES TAXES BILLED. b 4

SUBSCRIBED AND SWORN TO BEFORE ME

Y PUBLIC ~ —
VoD W Hige
A NOTARY PUBLIC IN AND FOR THE COUNTY OF T U
THIS | 5, | DAY OF woxry [V atr — | 2002

(SEAL) xzz‘»&/ ) %/A///f

SIGNATURE OF NOTARY PUBLIC

MY COMMISSION EXPIRES 7 ;/ 2 /’/7 /




FINANCIAL INFORMATION

Attach to this annual report a copy of the companies’ year-end (Calendar Year 2002) financial
statements. If you do not compile these reports, the Utilities Division will supply you with blank financial

statements for completion and filing. ALL INFORMATION MUST BE ARIZONA-SPECIFIC
AND REFLECT OPERATING RESULTS IN ARIZONA.




Citizens Communications Company
1250 Poydras Street, Suite 2300
New Orleans, LA 70113
504-299-4503

CITIZEINNS

March 3, 2003

ARIZONA CORPORATION COMMISSION
COMPLIANCE SECTION, UTILITIES DIVISION
1200 WEST WASHINGTON STREET
PHOENIX, AZ. 85007

RE: 2002 UTILITY ANNUAL REPORT
CITIZENS COMMUNICATIONS COMPANY
ARIZONA GAS DIVISION

Dear Sir or Madam:

Enclosed please find original Utility Annual Report for the Arizona Gas Division including
Santa Cruz Gas and Northern Arizona Gas combined. This Annual Report is for the
fiscal year ended December 31, 2002.

If any additional information is needed, please do not hesitate to call me.

Very Truly Yours,

Nolie Sanabria-Rountree
Director
Citizens Communications Company

Enclosures



Citizens Communications Company
1450 Poydras Street, 19" Floor
New Orleans, LA 70112
504-299-4553

—
CITFIZENS ( s“:’:—

ShA

March 31, 2003

ARIZONA CORPORATION COMMISSION
COMPLIANCE SECTION, UTILITIES DIVISION
1200 WEST WASHINGTON STREET
PHOENIX, AZ. 85007

RE: 2002 UTILITY ANNUAL REPORT
CITIZENS COMMUNICATIONS COMPANY
ARIZONA GAS DIVISION
Dear Sir,
Enclosed please find original Utility Annual Report for the Arizona Gas Division including
Santa Cruz Gas and Northern Arizona Gas combined. This Annual Report is for the
fiscal year ended December 31, 2002.

If any additional information is needed, please do not hesitate to call me.

Very Truly Yours,

Jayson Ecuyer
Director
Citizens Communications Company

Enclosures
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